mgtpicommerce

Loyalty Credit Discounts for
Loyalty Programme

GTP iCommerce instructions on how
to set up loyalty credit discounts
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Disclaimer

* The loyalty credit functions are only available
on Darth CMS web sites.

e Additional Setup Fees may apply for web sites
wishing to use the loyalty credit functions
described in this document or modification to
suit their purposes, if they do not have a Darth
web site.

* This document describes the default setup
that is set up the easiest.
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LOYALTY Credit DISCOUNTS

* Loyalty credits are rewards direct to the
purchaser or user

* This is different to affiliate credit which is a
reward given to one person (person A) based
on someone else (person B) making a
purchase (that person A triggered by telling
person B about)
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LOYALTY Credit

* Loyalty credit is expressed in monitory terms.
* E.g. S0.85

* The client Needs to be logged on to the website
to use any credit wiswor e gained from purchases
(both loyalty or affiliate)
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!'Setting the Percentage of Product
Price as Loyalty Credit Value

* Loyalty credits are calculated based on the
purchase price of the products being
purchased

* Calculation of Loyalty credits excludes postage
and freight costs

* |t excludes discount amounts. i.e. if the
products total was $100 and a discount
voucher of S20 was applied. Only $80 should
earn the loyalty credits.
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ASetting the Percentage of Product
Price as Loyalty Credit Value

* Loyalty credits are calculated as a percentage
of the product value being purchased.

* For example if the Rate set is 5% then on a
S100 purchase, $5.00 credit should be
accumulated to put against future purchases
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Where to Set Loyalty Commission
Rules

gt p Logged in liquordirect - (61+8) 9248 1999 - 2nd May, 2014 - 13:

You are using Chrome Version 34.0.1847.131 on Windows

Products Images Orders Reports  Marketing Contacts Emails & SMS Web Pages Config How To's GTP Tools

‘3 Marketing

Marketing

Customer Credit Referral Programme Promotional Tools

» Customer Credit Rules » Referral Commission Rules » Promaotional Code Céote

» Debit For Cash Out's » Referral Stats

» View Cash Out List » Referring Websit

» View Credit Transaction » Add & Edit Banne CI
ick

12759  Gina Czerniak $0.00 Credit Summary

18916 Anthea Darmon $0.00 Credit Summary

Loyalty Commission Rules to
v b AT set Product rules

» Loyalty Commission Rules

| 275670  Fiona Dixon $0.00 Credit Summary

292657  Natalie McFarlane $0.00 Credit Summary

( 305866 Alex Wood : $0.00 Credit Summary
. Campaigns for Purchases Vouchers for Purchases vouchers iof Froaucis
306916 Contact no longer exists $0.00 Credit Summary
307982  Sandy Arthur » List & Edit Campaigns » List & Edit Vouchers » List & Edit Product Vouchers i $0.00 Credit Summary
308560 Sandra Moulton » Add Campaigns » Add Vouchers » Add Product Vouchers $0.00 Credit Summary
S h C i S h Vouch:
314719  Simon Royle B AN L amRa N i e $0.00 Credit Summary
» Import Vouchers
317024  Baden Bowen $0.00 Credit Summary
359917  Susan Bamsky SEO Tools Export $0.00 Credit Summary
360607  Stan Szycman » Sitemap Generator Coming soon! » MyShopping Product Export i $3.30 Credit Summary
370333 Contact no longer exists 4 View : . $0.00 Credit Summary
{ 388212  Geoff & Katrina Van Leeuwen geoff.vanleeuwen@three.com.au 2 View $0.00 $0.00 $0.00 Credit Summary
388542  James Cockroft jamescockroft@iprimus.com.au 10 View $0.00 $0.00 $0.00 Credit Summary
| 389116 Brett Smyth smythy69@hotmai.com 4 View $0.00 $0.00 $0.00 Credit Summary
( 393309 Darren Madigan bigmadz@gmail.com 2 View $0.00 $0.00 $0.00 Credit Summary
398494  Garry JOwett pmgint@inet.net.au 2 View $0.00 $0.00 $0.00 Credit Summary
398541 Jason Smith rajama73@hotmail.com 12 View $0.00 $0.00 $0.00 Credit Summary
402136  craig stevens shonky.one@bigpond.com 6 View $-1.97 $0.00 $-1.97 Credit Summary
( 417667  Leanne Stokes Is74150@hotmai.com 4 View $0.00 $0.00 $0.00 Credit Summary
{ 419627  Peter Gavalas elinas@gmail.com 2 View $0.00 $0.00 $0.00 Credit Summary

420441  scott simpson scottinda@iinet.net.au 1 View $0.00 $0.00 $0.00 Credit Summary
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Setting the Loyalty Credit Rate as a
Percentage

Logged in bodyscents - +61 (0) 8 9293 3685 - 2nd May, 2014 - 14:09:29
You are using Chrome Version 34.0.1847.131 on Windows

Reports ~ Marketing  Contacts Emails & SMS Web Pages Config How To's  GTP Tools

‘5 Marketing DETERMINE LOYALTY COMMISSION RULES

These rules determine the calculation of loyalty credit to customers
Check each rule and add a value that wil apply to your loyalty credit calculation
NOTE: All calculations are are based on the total amount of products purchased
Flat Dollar/Percentage Calculation from a Loyalty Member Purchase
Flat Amount

Description A flat amount that accrues as a loyalty credit to a member from a purchase
$ Value of Rule o

Percentage '®
Description The percentage that is calculated and accrues as a loyalty credit to a member from a purchase
% Value of Rule |5

Set percentage as a
whole number Other Rules

v

Apply Rule
Description The minimum total of ordered products before the loyalty credit is applied
$ Value of Rule 3

Apply Rule ¥
Description The maximum loyalty credt that can be accrued on any order
$ Value of Rule 20

Apply Rule ¥
Description The minimum loyalty credit that can be used on any order
$ Value of Rule 20

Annls Dila ¥ =
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Percentage of credits

* The percentage option allows you to set a rate
at which customer credit is calculated.

e The customer receives a credit for a future

purchase based on a percentage of their total
purchase value

* Exam ple 5% will calculate to a S5 credit for a purchase value of $100
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Setting a Flat Amount for Loyalty
Credits for Product Purchases

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - 2nd May, 2014 - 14:24:43

You are using Chrome Version 34.0.1847.131 on Windows

Products Images Orders Reports ~ Marketing  Contacts Emails & SMS Web Pages Config How To's  GTP Tools

‘5 Marketing DETERMINE LOYALTY COMMISSION RULES

These rules determine the calculation of loyalty credit to customers

Check each rule and add a value that wil apply to your loyalty credit calculation
NOTE: All calculations are are based on the total amount of products purchased

Flat Dollar/Percentage Calculation from a Loyalty Member Purchase

Flat Amount '®
Description A flat amount that accrues as a loyalty credit to a member from a purchase

$ Value of Rule |20

Insert a flat amount of credits |  rercentage

Description The percentage that is calculated and accrues as a loyalty credit to a member from a purchase
% Value of Rule 5 i

Other Rules

Apply Rule ¥
Description The minimum total of ordered products before the loyatty credit is applied

$ Value of Rule |3

Apply Rule ¥
Description The maximum loyatty credit that can be accrued on any order

$ Value of Rule 20

Apply Rule ¥
Description The minimum loyalty credit that can be used on any order

$ Value of Rule 20

Annh Dula W
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Flat Amount

* The flat amount option for calculating a
customer credits enables you to give a fixed
dollar amount of credit to a customer as a
reward for purchasing from you.

* The amount given is not related to the actual
purchase value.

* Exam ple: If 20 is the flat credit amount then $20 of credit is given to the
customer for their next purchase.
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Other Rules

* These rules establish when loyalty credit can be
given AND how loyalty credits can be used.

E.G.

— Only give loyalty credits for purchase values over $100

— AND Only allow use of loyalty credits for purchase
values over $150

— Only allow loyalty credit to be used when it reaches
more than $20.00 (this is the best one)
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Minimum Total of Ordered Products
Before Loyalty Credit is Applied

Products. Images Orders  Reports  Marketing  Contacts Emails & SMS ‘Web Pages Config HowTo's GTP Tools

This sets the minimum
value an order needs
to reach before the

Description The minmum total of ordered products before the loyaky credt s appled

Set the amount of products that w :

need to be purchased before M e - C u Sto m e r Ca n be N Eflt
loyalty credits can be used  svaiarne 20 ’ = .
- from earning loyalty
credits.

Percentage
Description The percentage that is cakulated and accrues as a loyaty credt to a member from a purchase
9% Value of Rule |5

Other Rules

Apply Rule ¥
Description The mnmum boyaty cred that can be used on any order
$ Value of Rule 20

Apply Rule ¥
Description The maxmum loyaky credt that can be used on any order
$ Value of Rule 50

Apply Rule ¥
Description The maxmum expration period of loyaty credt
# of Months |18

Install loyatty Rules
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Maximum Loyalty Credit That Can be
Accrued on Any Order

— “SE= This is to stop loyalty
credits being given that are
too generous.

If a customer places a
$2000 order you may want
S oy e o e ki to cap the amount of
loyalty credit given for
each purchase.

he max limit of credits that can b")
gained from one order anil

This option gives you that
control.
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gtp

Minimum of credits that can to be

used on an order

Minimum Loyalty Credit

Percent;

ule
Description The minmum total of ordered products before the loyaky credt s appled
[l Rule 3

Rule @
Description  The maximum loyaky credt that can be accrued on any order
$ Value of Rule 20

Rule ¥
tion The minimum loyay credt that can be used on any order

Descriy
.
Description

Instal loyalty Rules

Logout

Used on Any Order

Products. Images. Orders  Reports  Marketing  Contacts Emails & SMS Web Pages Config  HowTo's GTP Tools

This sets a minimum
amount of credits that
have to be used on a
purchase.

This means that the
customer will likely have to
make multiple purchases
before they will be able to
benefit from earning
loyalty credits.
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Maximum Loyalty Credit That Can be
Used on Any Order

e —————— < e =< LT TR TR (R (¢ SRV (o0 1T E R eThy
using a large collection of
loyalty credits in one purchase.

atp

ercentage
Description The percentage that s calcuiated and accrues as a loyaky credk to a member from a purchase
% Value of Rule 5

Other Rules

v
D on The minmum total of ordered products before the loyaky cred is appled
$ Value of Rule 3

O ey easm et Preventing large expenditures
s of credits on a single order is

preferential as it requires the
Maximum credit that can be /’ B credits to be Spread out over

Apply Rule ¥

used on an order Deserption The maximum expraton period of oyaky credt

e multiple purchases.

je ¥
Description The mnmum lbyaky credt that can be used on any order
$ Value of Rule 20

Install loyalty Rules
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Maximum Expiration period

t Logged in bodyscents - +61 (0) 8 9293 3685 - 2" May, 2014 - 14:38:49
g p ol g Chw Version 34.0.1847.13 Windows

e R The expiration period allow
~ you to set the amount of
time in months, before the
credits a customer has

g gained through purchases
e will expire and therefore

)
Description The minmum loyaky credk that can be used on any order

— i no longer useable.

Apply Rule ¥
Description The maximum lyaky credt that can be used on any order

$ Value of Rule 50

L This encourages customers

] Ds

Percentag
Description The percentage that & cakulated and accrues as a boyaky credt to a member from a purchase
% Value of Rule 5

Other Rules

v
Description The minmum total of ordered products before the byaty aredt s appled
$ Value of Rule 3

i to use their credits before
they expire.

lules
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Install Loyalty Rules

gt p Logged in bodyscents - +61 (0) 8 9293 3685 - 2nd May, 2014 - 14:38:49

You are using Chrome Version 34.0.1847.131 on Windows

Products Images Orders Reports  Marketing Contacts Emails & SMS Web Pages Config How To's GTP Tools

Percentage
Description The percentage that is calculated and accrues as a loyalty credit to a member from a purchase
% Value of Rule 5 -

Other Rules

Apply Rule ¥
Description 1he minimum total of ordered products before the loyalty credt is applied

$ Value of Rule i3

Apply Rule ¥
Description The maximum loyalty credit that can be accrued on any order

$ Value of Rule [20

Apply Rule ¥
Description The minimum loyalty credit that can be used on any order

$ Value of Rule |20

Apply Rule ¥
Description 1he maximum loyatty credit that can be used on any order

$ Value of Rule 150 -

Apply Rule ¥ P
Description The maximum expiration period of l

# of Months |18

Once you have finished setting the
rules, click the Install loyalty Rules
Install loyalty Rules | button




End of Section
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Assigning Loyalty Credit
Retrospectively to Customers

How to assignh loyalty credit based on
customers previous orders
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Assigning Loyalty Credit to Orders

* This new feature provides the ability to add

loyalty credit retrospectively to customers
orders.

* The amount of credit added is based on the
current rules set in place for loyalty credit.
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Login to the CMS

Logged in bodyscents - +61 (0) 8 9293 3685 - 9 May, 2014 - 11:45:06
You are using Chrome Version 34.0.1847.131 on Windows

Marketing ~ Contacts Emails & S| Web Pages Config How To's | GTP Tools Help | Logout

Office Hours

Marketing
Opening Hours
Customer Credit Referral Programme Promotional Tools

Monday - Friday 9:00am to 4:30pm

AWST +08:00 » Customer Credit Rules * Referral Commission Rules *» Promotional Code Stats
Weekend and After Hours Support + Debit For Cash Out's » Referral Stats » Cociumn SeS e s
on 0411 352 766 (Mobile) » View Cash Out List » Referring Websites

Send ALL work requests to » View Credit Transaction » Add & Edit Banners

support@atp.com.au

PLEASE NOTE: GTP will be closed forfe AR ARECIS LS
all Western Austr§lian PULIMILEYE |, | oyaity Commission Rules
for 2014 as follows: » Assign Credit to Orders

= GoodFsiday<Fuday 16.Ap0l Campaigns for Purchases Vouchers for Purchases Vouchers for Products

« Easter Monday - Monday 21 April

* ANZAC Day - Friday 25 April » List & Edit Campaigns » List & Edit Vouchers » List & Edit Product Vouchers
* Western Australia Day - Monday 2 June + Add Campaigns » Add Vouchers » Add Product Vouchers

Queen’s Birthday - Monday 29 September*
Christmas Day - Thursday 25 December
Boxing Day - Friday 26 December

» Search Campaigns » Search Vouchers

» Import Vouchers
SEO Tools Export

Scheduled Holidays

« Dale - None currently scheduled
Bruce - None currently scheduled
Cleyton - None currently scheduled
« James - None currently scheduled
Daniel - None currently scheduled
Gary M - None currently scheduled
Janina - None currently scheduled

» Sitemap Generator Coming soon! > MyShopping Product Export

GTP iCommerce will close for Christmas and New Year at 4:00pm Friday 20th of December 2013 and will
re-open at 9:30am on Monday 6th of January 2014. Normal after hour contact details will apply for
emergencies during this period.

The last day we can accept updates for completion this year is Monday December 9th. Work requests
received after this date can not be guaranteed to be processed until January.

Last Updated: 8:03 AM April 11th 2014 GTP would like to take this opportunity to wish all our clients and customers a happy and safe Christmas,

and a profitable 2014!

--The Team at GTP -

https://cms.gtp-icommerce.com.au/icommerce.php?
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Choose the Status and Date of the
Orders you Wish to View

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - 9" May, 2014 - 11:45:22

You are using Chrome Version 34.0.1847.131 on Windows

Products Images Orders Reports  Marketing  Contacts Emails & SMS Web Pages Config How To's | GTP Tools ‘Help | Logout

,‘5 Marketing GENERATE LOYALTY CREDIT FOR ORDERS

Set Loyalty Commission Rules

Generate Loyalty Credit For Orders
Order Status: =
i Y Select the order status and
Start Date: dates of orders, to locate
At vl9 voo014 v specific orders
End Date:
May v 9 v 2014 v

Find Matching Orders




mgtpicommerce

Search for the Orders

t Logged in bodyscents - +61 (0) 8 9293 3 o May, 2014 - 11:45:52
g p You are using Chrome Version 34.0.184 n Windows

Help

Products Images Orders Reports  Marketing ~ Contacts Emails & SMS Web Pages Config How To's GTP Tools

‘i Marketing GENERATE LOYALTY CREDIT FOR ORDERS

Set Loyalty Commission Rules

Generate Loyalty Credit For Orders

Order Status

Archived v
Start Date:

Apr |l 9 v 2014 14
End Date:

May v/ 9 v.o2014 v

[ i Matching Orcers | & Once finished click the Find
Matching Orders button
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View the Orders

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - o May, 2014 - 11:46:03

You are using Chrome Version 34.0.1847.131 on Windows

Products Images Orders Reports  Marketing  Contacts Emails & SMS Web Pages Config How To's GTP Tools Help Logou
‘_,!_ Marketing GENERATE LOYALTY CREDIT FOR ORDERS

Set Loyalty Commission Rules

Generate Loyalty Credit For Orders

Order Status
Archived v
Start Date: — [
Apr vil 9 v | 2014 v . . .
Displays all orders within the
K se given parameters
May vi9 v 2014 v
Find Matching Orders
Order ID Order Time Billing Name Status Order Value Credit
10139428 2014-04-15 15:15:24 Mrs Barbara Fleming Archived $153.00 $765
10139702 2014-04-18 09:39:37 Miss Lucille Power Archived $79.80 $3.99
10139839 2014-04-21 09:33:57 Mrs Wendy Rymill Archived $ 103.80 $5.19
= 10140442 2014-04-27 19:05:36 Ms Patricia Wray Archived $ 149.70 -
10140789 2014-04-29 23:48:22 Ms Janina Carter Archived $195.60 $9.78
10141081 2014-05-02 13:34:51 Mr Dale Carter Archived $99.80 $4.99
10141118 2014-05-02 19:37:16 Mrs SIMONE MATURO Archived $ 149.60 $7.48
10141331 2014-05-05 07:05:19 Mrs Sarah McPhee Archived $136.70 -
10141388 2014-05-05 13:12:18 Mr Dale Carter Archived $49.90 $2.50

) SelectAll
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Select the Customer that will Receive

Loyalty Credit

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - 9 May, 2014 - 11:46:11

You are using Chrome Version 34.0.1847.131 on Windows
Products Images Orders Reports ~ Marketing  Contacts Emails & SMS Web Pages Config How To's | GTP Tools Help | Logou|

‘i Marketing GENERATE LOYALTY CREDIT FOR ORDERS

Set Loyalty Commission Rules

Generate Loyalty Credit For Orders

Order Status:

Archived v
Start Date:
Apr v 9 v | 2014 v
End Date: Only orders which have
My v[o v/ 2014 v not received any credit will
, be able to receive
= Find Matching Orders " .
= retrospective credit
= Order ID Order Time Billing Name Status Order Value Credit
10139428 2014-04-15 15:15:24 Mrs Barbara Flemin: Archived $153.00 $7.65
Select the box of the ¢
. 10139702 2014-04-18 09:39:37 Miss Lucille Power Archived $79.80 $3.99
customer who will
" h d _ 10139839 2014-04-21 09:33:57 Mrs Wendy Rymill Archived $ 103.80 $5.19,
receve t € cre It #) 10140442 2014-04-27 19:05:36 Ms Patricia Wray Archived $149.70
10140789 2014-04-29 23:48:22 Ms Janina Carter Archived $195.60 $9.78
10141081 2014-05-02 13:34:51 Mr Dale Carter Archived $99.80 $499
10141118 2014-05-02 19:37:16 Mrs SIMONE MATURO Archived $149.60 $7.48
O 10141331 2014-05-05 07:05:19 Mrs Sarah McPhee Archived $136.70
10141388 2014-05-05 13:12:18 Mr Dale Carter Archived $49.90 $250
) Select All

<—_ Click on the Add Credit button
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Congratulations

* You now know how to set up the loyalty credit

program for you customers as they make
purchases.

And

* Add loyalty credit retrospectively to customers
that will encourage more sales.
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Check out Affiliate Credit

 Affiliate credit allows you to reward your
customers who generate business for you by
recommending your services/products

 Follow the link for more information:

— http://stpsupport.gtp-icommerce.com.au/viewArticle//Affiliate+Marketing+On+Your+Site
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http://gtpsupport.gtp-icommerce.com.au/viewArticle//Affiliate+Marketing+On+Your+Site
http://gtpsupport.gtp-icommerce.com.au/viewArticle//Affiliate+Marketing+On+Your+Site
http://gtpsupport.gtp-icommerce.com.au/viewArticle//Affiliate+Marketing+On+Your+Site
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End of Presentation

* GTP iCommerce Support
* Email support@gtp.com.au

e http://etpsupport.gtp-icommerce.com.au
e Ph: 1300 853 533

* WWW.Etp-icommerce.com

e www.gtphub.com
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