Emailing Bounce Back Offer

GTRCommercdnstructions on how
to set up a bounce back offer email
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A Bounce Back Offer

A A bounce back offer is a marketing term that
refers toa promotionalmethod that
encourages repeat business from your
customers

A The idea is to provide an incentive for your
customers to purchase again, by giving them
some kind of specialffer, like a voucher
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The Promotion

A Come up with an offer such as:
i $30 off your next purchase
i Minimum spend $100
I Expires in 7 days time
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How to Create the VVoucher or
Discount Code

The steps involved in creating a
voucher or discount code in the GTP
CMS system

Y VR T -



<>- gtpicommerce

Login into the CMS

& atpicommerce

Simply enter your username and password and you will
be able access all your GTP iCommerce facilities

Username:

Password:

Forgot your Password? Need Support? Wrong CMS?

GTPiCommerce Est. 1996. Copyright © 2014. All Rights Reserved.
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Open the Add Vouchers Window

Logged in bodyscents - +61
You are using Chrome Versi

Orders Reports  Marketing Contacts Emails & SMS Web Pages Config How To's  GTP Tools

Marketing

Customer Credit Rel~rral Programme Promotional Tools

» Customer Credit Rules » Referral Co...mission Rules » Promotional Code Stats

» Debit For Cash Out's » Referral Stats » Contact Form Voucher Rules

» View Cash Out List » Referring Websites » Customer Action Loyalty Rules
» View Credit Transaction » Add & Edit Banners

Loyalty Programme Click on Add Voucher
» Loyalty Commission Rules

Campaigns for Purchases Vouchers for Purchases vouchers for Products

» List & Edit Campaigns » List & Edit Vouche s » List & Edit Product Vouchers
» Add Campaigns » Add Vouchers » Add Product Vouchers
» Search Campaigns » Search Vouchers

» Import Vouchers

SEO Tools Export

» Sitemap Generator Coming soon! » MyShopping Product Export

71184 Referred Friend 30656912 8th of May, 2013 dolar
71183 Website Member 30656912 9th of May, 2013 dollar
71222 Referred Friend 30614258 11th of May, 2013 dolar
71254 Referred Friend 30629472 14th of May, 2013 dollar
71250 Referred Friend 30629472 14th of May, 2013 dolar
71253 Referred Friend 30629472 14th of May, 2013 dollar
71501 Website Member 30665247 29th of May, 2013 dolar
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Add Promotional Voucher Detalls

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - 2gth March, 2014 - 15:58:28

You are using Chrome Version 33.0.1750.154 on Windows

Products Images Orders Reports  Marketing Emails & SMS Web Pages Config How To's GTP Tools

‘3 Marketing ADD GIFT VOUCHERS TO PROMOTIONAL CATEGOR

Promotional Code Stats | Voucher Rules For Contact Forms
Add Campaign | Add Voucher

List & Edit Campaign | List & Edit Vouchers

Search Campaigns/Vouchers

You can use this section to create just one promotional code or gift voucher of a particular value, which can be used either once or multiple
times. You can akernatively up-load a CSV file with numerous promotional codesor gift vouchers and the value of the discount. Click here for
more information —

Promotion Category ] Add a promotion category
Expiration Date |28 v|[03  v|[2014 v|EH
Discount By | Choose v

Gift Voucher Code <——_ Enter a voucher code

Value Of Gift Voucher ie. 50.00

Customer Must Spend $x.xXx ie. 50.00
From Name
To First Name | Last Name

Message

Email Address

| Add Gift Voucher |




SelectingVhich Customers
Receilve Emall Vouchers

Now Its time to select the customers
that will receivethe email with the
promotional voucher
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Goto the OrdersTab

Logged in bodyscents - +61 (0) 8 9293 3685 - 28t" March, 2014 -
You are using Chrome Version 33.0.1750.154 on Windows

Reports  Marketing Contacts Emails & SMS Web Pages Config How To's GTP Tools Help |

Orders

Opening Hours
= Manage Orders Create Orders Advanced

View New Ord
Monday - Friday bl et

» Get o =dit Order » New Order » Running Sheets
AWST +08:00 %

: View Waiting Orders » Move to Trasn » New Standing Order » Export Orders

Weekend and Aft
on 0411 352 766 @ View Pending Shipment * Find Credit Card » Make Online Payment » Ordered Products
Send ALL work reg ==y » View Standing Orders Make Donation » Email Responses

support@gtp.co View Trashed » View Orders By IP » Order RSS Feed

RIS AR © © Search Orders
all Western Aust
for 2013 as follo C_J View Archived

Queen's Birthday - Mond 4
Christmas Day - Wednes A View Problem Orders
Boxing Day - Thursday 24

Gift Certificates Purchase Orders

» Unused » List New Click View Archived under the
» Supplier Unclaimed » List Pending Shipment Orders dI’Op down menu

X' View Failed Orders » Supplier Claimed » List Archived

» Supplier Paid » List Trashed
» Expired » List All

GTP will close for busin 5 2

20th 2013 and re-open| » Supplier Certificates

2014. Standard emergg
during this period Quote Requests

Christmas Brea
View All Orders

SWOGELITEGR T W New Quote Requests

-~
Dale - None current]| | OId Quote Requests
Bruce - None curren|

Cleyton - Fri Nov 29 -, Emailed Quotes
James - Nov 22nd. O§
Daniel - None currently scheduled
Gary K - None currently scheduled
Gary M - None currently scheduled
Janina - None currently scheduled

--The Team at GTP

Last Updated: 5:31 AM November 11th 2013
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ChooseCustomerghat will
Recelvahe VVoucher

gtp Logged in bodyscents - +61 (0) 8 9293 3685 - 28t March, 2014 - 15:48:04

You are using Chrome Version 33.0.1750.154 on Windows

Products Images Orders Reports  Marketing Contacts Emails & SMS Web Pages Config How To's GTP Tools

‘7 iCommerce ARCHIVED ORDERS

New Orders | Orders Pending Shipment | Archived Orders | Standing Orders |
Waiting Orders | Signature Received | Problem Orders | Trashe
List All Orders | Move Orders To Trash

< START 1of2

There are 150 archived orders

Select Customers

Order Date Biling Customer Sub-Total Postage Surcharge Discount Loyalty Credit Affiiate Credit Pay By Co:?n::jon
7 27/03/2014 Teresa Baines — Teresa Baines $123.50 $0.00 $8.95 $0.00 $20.00 $6.18 $112.45 CcCc Send
®137 130 27/03/2014 Rhianna Henfry $148.70 $0.00 $0.00 $0.00 $0.00 $148.70 CcCc Send
10 136 909 25/03/2014 Melissa Harrison $27.90 $0.00 $6.95 $0.00 $0.00 $34.85 PP Send
10 136 537 23/03/2014 Meaghan Coyle $59.70 $0.00 $6.95 $0.00 $0.00 $66.65 PP Send
10 136 157 19/03/2014 Sukhdeep Singh $141.70 $0.00 $0.00 $0.00 $0.00 $141.70 PP Send
10 135 176 14/03/2014 Anne Dorozenko $49.80 $0.00 $9.55 $0.00 $0.00 $59.35 PP Send

10 134 769 13/03/2014
10 134 249 11/03/2014
10 132 641 05/03/2014
10 130 018 18/02/2014
10128 974 10/02/2014

Melanie Hobers $155.70 $0.00 $0.00 $0.00 $0.00 $155.70 PP Send
Tamara Jones §37.90 $0.00 $6.95 $0.00 $0.00 $4485 DD Send
Marnie LeFevre $251.80 $0.00 $0.00 $0.00 $0.00 $251.80 PP Send
Sarah McPhee $186.60 $0.00 $0.00 $0.00 $0.00 $186.60 PP Send
Ryon Thomas $27.00 $0.00 $6.95 $0.00 $0.00 $33.95 PP Send

Michele Nazaroff — Nazafit oniine fitness and

10128 795 09/02/2014 it $286.30 $0.00 $0.00 $0.00 $0.00 $286.30 PP Send
10 127 564 30/01/2014 Gloria Degan $248.99 $0.00 $0.00 $0.00 $0.00 $248.99 cc Send
10 127 408 29/01/2014 Karen Adie $39.10 $0.00 $6.95 $0.00 $0.00 $46.05 ze Send
10 127 001 25/01/2014 Megan Rabadan $193.38 $0.00 $0.00 $0.00 $0.00 $193.38 PP Send
10 126 940 24/01/2014 Kylee Heighway $154.65 $0.00 $0.00 $0.00 $0.00 $154.65 CcC Send
10 126 907 24/01/2014 Fiona Faulkner $65.46 $0.00 $6.95 $0.00 $0.00 $72.41 cc Send
10 124 842 22IN1HN14 Watharine Cahart c1gan en nn ¢R Qg ennn an nn @75 /% oD <and
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Select EditContactdetalls

Postage Cost  $6.95

Edit Notes
Products Ordered
Qty Product & Options Weight PriceInc. GST  GST Comp Subtotal
1 BLHT : Lavandula Hand Therapy 0.00 $27.90 $0.00 $27.90
Totals: 1.00 0.00kg $27.90

Australian Order
Total Product Charge Inc. GST:  $§ 27.90

Cancel this order

Add or update products and prices
Edit the information on this order
Add freight information to this order
Add ALL Products to this order
Make Standing Order

Edit iContact details

Subscribe Customer to | Choose an Email Series v

Packaging Charge: + $  0.00
Delivery Charge: + $  6.95

Scroll down the page and click on the

Edit iContact details Total Charge: = $ 34.85
GST Component: = $ 0.63

TOTAL $ 34.85

Apply Existing Voucher to Order

Print a copy of this order
Print invoice

Print delivery docket

Print credit card authority slp
Print picking slip



Select theSmall Texin the Top Right




