Troubleshooting

Email Newsletters
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Problem Description

* IMAGE ALIGNMENT

The image alighment when viewing in the editor
looks fine (the text wraps nicely around the
image) but when | send a newsletter and it
arrives in outlook the text does not wrap and my
newsletter does not look as good.
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Problem View — Image not wrapping in
outlook

Subject: [SPAM] Hi paul its your Cheekyteez Spring Newsletter

2 —]
00Z.con.U vﬂ\i,‘g

Custom Tshirt Printing

In this Edition
New Clothing Range
Launch

Your Photo Tatirts are
e ’ Problem:Text is not
Page! wrapped to image

Tom T when email arrives

15% OFF 5 or More in outlook?

(b b ith the warmer weather here we have launched a new

Give a Unique & range of blank tshirts for you to custom print online. To complement our existing Easy Fit

{::"S‘W' Gift this & Slim Fit crew neck styles we now "‘SGML i ﬁ it'hﬁ'ﬁf" is
= the world's largest basic apparel brand with more than 500 million garments expected to
-ehangerveuwss

Contact Details be s0ld this year slone and they are slso one
companies globally. The Unisex t-shirt avadable on wew,cheekytaez,Com.ay i 8 100%
Pre-Shrunk Cotton Tee available in White or Black for your printed designs and in sizes

Small through to 2XL.

1F you are looking for other clothing styles or colours not available on our website then

please click on the suppher links available via our Eromo Tshurts & Corporate Wear Page
and then give us & call or drop us an email and we can then price and source directly for

you.

Your Photo Tshirts are now Online!

Recently we created angther catega: for your Photo T-shirt designs on the

Cheekyteez Home Pag L Your Photo Tees page showcases
ail the Cheeky, Creative, Cute and Crazy photos you, our members have uploaded and
printed on Tshirts in the past few months. You can view directly by cicking the Your Phato
Tees Page. We will be constantly updating your latest Photo designs so please watch this
space but if your design is not shown please contact us directly and we can publish for

yout

Join our Facebook Fan Page!

125 Yalking sbout Phota Tshirts on the web have you checked out and "Uiked our

Cheekyteez Fan Page on Facebook yet? We invite all those Facebook addicts out there to
have a look to see Who has been uploading What on the phenomenan that is Facebook. If
You would like to take a look at our Cheekyteez Fan Page please click on the following link
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Email Editing View — Looks Fine
Though — You think huh!!!

) Edit An Email/Newsle

( @ http://www.gtp.com.au/php/icS/autoresponse/editor_it/edit.php?

3 GTP Contact EDIT AN EMAIL/NEWSLETTER ||

w We're testing a new email editing page. If you find any problems, let us know on &5 -/ 1300 856 533 &

Add New Email | Add Mew Email Like This | List Emails | List Emails By New Email Series

; _ _ _ _ Update Email
Email Details Email Text Email HTML Email CSS Attachments
=l OB F U || i 'ﬁﬁﬂ@ﬁﬁ”ﬂ, '55_7 = Styles = || Paragraph ~ | Font family | Font size -
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Custom Tshirt Printing
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e lignment
[doks OK Here

_ ut not when it
lothi " i :
New C t ng Range Layne arrives : (

the warmer weather here we have launched a
new range of blank t-shirts for vou to custom print
online. To complement our existing Easy Fit & Slim
Fit crew neck styles we now have a GILDAN
Standard Fit style t-shirt. GILDAN is the world's
largest basic apparel brand with more than 500
million garments expected to be sold this year
alone and they are also one of the greenest tee
shirts manufacturing companies globally. The
Unisex t-shirt available on www.cheekyteez.com.au
is @ 100% Pre-Shrunk Cotton Tee available in
White or Black for your printed designs and in sizes
Small through to 2XL. -

In this Edition

New Clothing Range

Your Photo Tshirts are
now Online!

Cheekyteez Website
Tips!
OFF 5 or More

Az BOT
[Ed Done #* B YSlow D (@) Pk _Alea
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To Fix — You Need to Edit the HTML —
vuk!!!

(%

http:/fwww.gtp.com.au/php/ic5/autoresponse/editor_it/edit.php¥id=14223

w We're testing a new emai editing page. If you find any problems, let us know on ‘58 - 1200856533 3

Add Nevr Email | Add New Email Like This | List Emails | List Emaits By November 2010 - Dales Trial - dent use

i . . _ : ; _ Update Email —i

Email Details Email Text Email CSS Attachments

| OB £ U s8¢ ¥ %ﬂ@ﬁﬂ]llﬁ '32 || Styles - || Format = Font family |~ || Fontsize g Hrac
HlE = =t b Q)2 B |fE o 8- @ki‘C“Ck to edit in
= (|27 2 2= || F o || ]| — 2 | % x*|| 2 B == 1 || B | &) D] = e, HTML

-
With the warmer weather here we have \aunchaM Ode

a new range of blank t-shirts for you to custom
print online. To complement our existing Easy Fit
& Slim Fit crew neck styles we now have a
GILDAM Standard Fit style t-shirt. GILDAN is the
world's largest basic apparel brand with mare
than 500 million garments expected to be =old this;
year alone and they are also one of the greenest
tee chirts manufacturing companies globally. The
Unisex t-shirt available on
www.cheekyteez.com.au is a 100% Pre-Shrunk
Cotton Tee available in White or Black for yvour
printed designs and in sizes Small through to 2xL.

m

A +
If you are locking for other clothing styles or colours not available on our website then
please click on the supplier links available via our Promo Tshirts & Corporate Wear
Page and then give us a call or drop us an email and we can then price and source
directly for you.

Your Photo Tshirts are now Online!

Recently we created another category specifically for your Photo T-shirt designs on the
Cheekyteez Home Page. Your Photo Tees page
Path: ‘words: BET

ImportHTML | [ Send TestEmail Merge Fields + | AddMerge Field

i
[Ed javascript: *‘ ﬁ YSlow = @ @ FageFiank  Alexa
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This is the auto generated HTML that
needs to be changed — Change This.

=il Like 1his -

HTML Source Editor = =

Al HTML Source Editor Word wrap
<tr> -
| eras

<h2 style="font-size: l4px; margin: 10px 0 5px Bpx;"»<font face="wverdana,arial,helvetica,sans-
serif” size="2"><font size="4px" color="#2e3182"><img style="display: inline; wertical-align:
middle; padding-bottom: 6px;" src="http://wwwWw.cheekyteez.com.au/newsletter/images/dot.gif"™
alt="" />New Clothing Range Launch</font></font></h2>

</td>

</tr>

<LTr>

<td valign="top">

<div style="font-size: lem; padding-left: 15px;"»<font face="werdana,arial,helwetica,sans-serif" |=
size="2"»<font style="font-size: EB5%; line-height: 1.3em;">

<p><img style="fleoat: left; margin-left: 20px; margin-right: 20px;" src="http://wwwW.gtp.com.au
r'cheekyteezfimgeaﬁildanﬂrnpped.jpg" alt="Gildan T-shirts Now Awailable!™ width="170"

height="200" />Wi £ Warmer weather here we have launched a new range of blank t-shirts for
You to custom print line. To complement our eXisting Easy Fit samp; 51lim Fit crew neck styles
we now hawesnbspra GIM Standard Fit style t-shirt. GILDAN is the world's largest basic
apparel brand with more an 500 million garments expected toc ke scld this year alone and they
are alsc one of the greenﬁn; tee shirts manufacturing companies glckbally. The Unisex t-shirt
available on <a hrefi="http .-‘www.cheekyr._eez.c_:mn.au":-mm‘.cheekyteez.com.au<fa> is & 100%
Pre-Shrunk Cotton Iee availdgle in-Em $c]ctmo Eﬂb‘j ¥ans and in sizes Small
through to 2XL.<br /><br />I ou & 1 ﬁnﬂ or tp:. ﬁ!‘ﬂr colours not availakle
on cur website then please cljﬁ( cn the supplier JJ ilakle wia cur <a
href="http://www.cheekyteez. cnm&ufviewﬂtnry{ PrDﬂé&H d+Corporate+Printing™>Promo Tshirts
zamp; Corporate Wear </a>Page mMEn gl 3 & ca]l or dropg us an email and we can then price

and source directly for you.</p> % e-e S to e

<br />snbsp;</font></font></div>

e align="left" or

Croasies align="right"
Ny Change it and Update i

TN &
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What code are you looking for

* You are looking for code which has
Style="Float”: left

And you will delete this and replace with
Align="left”

Or right if that is the side the image is on
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Update and Test

* Don’t forget to update the code and test

* |f you can’t fix it, we will need to look at it for
you.

GTP: 1300 856 533 or 6389 0758

See next method which is easier...
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METHQOD 2 For Fixing The Problem

This method is better as you can do it without
editing HTML
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BUT WAIT — EXCITING NEWS

 There is an easier way
to fix without editing
html in code mode L T T e e e

B 37" 3 25 o || = 8| — 2w x| [ |2 & b=

printed designs and in sizes Small through to 2xL. P2

If you are locking for other clothingystyles or colours not available on eur website then
please dlick on the supplier links avaable via our Bremo Tshirts & Corporate Wear
Page and then give us a call or drop 3 an email and we can then price and source
directly for you. il

Step 2. Click on the Insert
Edit Image Icon

Your Photo Tshirts are now Online!

e 1. Click on the image

e 2.Click on the insert
edit image icon

Recently we created ancther category specifically fo
Cheekyteez Home Page. Your Photo Tees page
showcases all the Cheeky, Creative, Cute and
Crazy photos you, our members have uploaded

and printed on Tshirts in the past few months.

You can view directly by clicking the Your Phato
Tees Page. We will be constantly updating your
iatest Photo designs so please watch this space
but if your design is not shown please contact us g

directly and we can publish for you!

1. Click on Image to
Select It

Path: table » thody s b » td s table s thody » tr » td » table » thody » tr» td » v » span s span » p »img Words: 687

Impon HTML | [ Send TestEmail Merge Fields + | AddMerge Field

e Go to next screen...
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Fixing Image Align Issues Continued

* ON the popup you
should see theimage in E . =

t h e p reVi eW Wi n d OW Image URL htt.p:/ «.gtp.com.au/cheekyteez/images/Pa|
e m

| N
° CI i C k t h e ”Ap pea ra n Ce” .Irri':l:ge description {Photo Tshirts cﬁg\‘ }
tab B

e Go to next screen

Cancel
v % Span » spah s P 3% I
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Fixing Image Align Issues Continued

e When we check in here

the Alignment says its T E——
not set o

Alignment | -- Not set,-- EI
. Dimensions [ 175 112 |px
. Lorem ipsum,
e want to select this o s |
consectetuer adipiscing
. lereum ipsum edipiscing
0 . l( . ” Vertical space l:l ‘ elit, sed diam nonummy
and pick either “right - e
Horizontal space l:l ut lacreet dolore magna o
aliguam erat =)
Bord l:l "l volutpat.Loreum ipsum

«“ ” e
O r | eft Class [-- Mot set -- 1 =]
Style |f|uat: rights m*in-le&: 20px; margin-right: ZDpol f
_ i
Here is the Problem 4
- It's Not Set

e See Next Slide...




Fixing Image Align Issues Continued

* Select the Dropdown arrow
and then select left or Right

from the selection T R
. Genera | || Appearance || Advance d | ’ bt
* Then click update e
 Make sure you also update omensions | Estdine ﬂ o
the newsletter page to save L e et i
the new code. E;F
 That will fix it. B e
° You Could aISO add Some Styla |F|oat.: right: m}"in-le&: 2.D|:|x_: ma.rgin-right: 20p:
horizontal spacing or Select Right ah;l it will now [
vertical spacing if you need wor
white space around the [Cuwieie | e=Update Too

images.




