
Email Administration for  
GTP Clients 

Email: support@gtp.com.au 

SMS: 0411 352 766 



Email Administration Location 
Click this link - >  https://vsrv1.gtp.com.au:8443 

https://vsrv1.gtp.com.au:8443/
https://vsrv1.gtp.com.au:8443/


Login Screen 



Enter domain name and password 



Click on Mail 



Click on Mail Accounts 
(highlighted below) 



Click on create Mail Account 



Enter in name and password 



Enter in Name and Password 



Click Next 



Tick to Switch on Spam Assassin and 
Click Finish 





How To Reset a Password 

Forgot your password or need to 
change it? 



List Email Addresses and Click One 



Click Preferences 



Enter the password and click ok 



Password is Now Updated 

 

Congratulations:  

Password is Updated 

 
Write it down and check out Email Setup info at 

gtpsupport.gtp-icommerce.com.au 

 

http://gtpsupport.gtp-icommerce.com.au/
http://gtpsupport.gtp-icommerce.com.au/
http://gtpsupport.gtp-icommerce.com.au/


WEB MAIL LOCATION 

• Webmail is accessible at 

 

     http://webmail.yourdomain.com.au 

 

Username: Is your full email address 

Password: as set 

http://webmail.yourdomain.com.au/


GTP Support 

• Best to email support@gtp.com.au 

• Web: gtpsupport.gtp-icommerce.com.au 

• Use screen captures from snagit where 
possible 

• If no email SMS: 0411 352 766 

• Phone Messages: 1300 856 533 

mailto:support@gtp.com.au
http://gtpsupport.gtp-icommerce.com.au/
http://gtpsupport.gtp-icommerce.com.au/
http://gtpsupport.gtp-icommerce.com.au/

