
Emailing Bounce Back Offer 

GTP iCommerce Instructions on how 
to set up a bounce back offer email 



A Bounce Back Offer 

• A bounce back offer is a marketing term that 
refers to a promotional method that 
encourages repeat business from your 
customers  

 

• The idea is to provide an incentive for your 
customers to purchase again, by giving them 
some kind of special offer, like a voucher 

 

 



The Promotion 

• Come up with an offer such as: 

– $30 off your next purchase 

– Minimum spend $100 

– Expires in 7 days time 

 



How to Create the Voucher or 
Discount Code 

The steps involved in creating a 
voucher or discount code in the GTP 

CMS system 



Login into the CMS 



Open the Add Vouchers Window 



Add Promotional Voucher Details 



Selecting Which Customers 
Receive Email Vouchers 

Now its time to select the customers 
that will receive the email with the 

promotional voucher  



Go to the Orders Tab 



Choose Customers that will  
Receive the Voucher 



Select Edit iContact details 



Select the Small Text in the Top Right 



Select Your Voucher 



Submit 



Changing Voucher Email 

After you have created your email 
you can go back and edit it 



Open the Edit Auto-Responders 



Select Your Voucher Email 



Select the Edit Button 



Go to the Email HTML Tab 



You Will Need to Keep the Email’s 
Information Current  



Changing Voucher Settings 
 

The voucher can also be edited after 
you have created it 



Select List & Edit Campaigns 



Select a Campaign  



Choose a Voucher to Edit 



Edit the Voucher Details 



Congratulations 

You Have 

1. Created a promotional voucher 

2. Made the email that will hold it 

3. Choose who was to receive the 
emails 

4. Learnt how to edit the email and 
the promotional voucher 
 

 

 



End of Presentation 

• GTP iCommerce Support 

• Email support@gtp.com.au 

• http://gtpsupport.gtp-icommerce.com.au  

• Ph: 1300 853 533 

 

• www.gtp-icommerce.com 

• www.gtphub.com 
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