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Enabling different customers to see and 
purchase at different prices 
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Step 1. Configure Product Fields 

• Click Config >> Field Labels 
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Configuring Fields – Pricing Levels 
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Pricing Levels 

• There are 6 levels of pricing available 

• Simply type in a pricing level name that you 
are happy for your customers to see 

• E.g. VIP Price, Trade, Wholesale 

• Update the Page 



Step 2. Put Prices in for Your Products 

• Add in Prices for each new price level for each 
product. 

• If you don’t discount a certain product then 
put price the same as your main price 

• You can edit prices 

– One product at a time 

– Multilple products at a time 

– Download, update and re import product csv 



Click Products – View All Products 



Can Edit Prices in this Format 



Step 3 Setting Customers to a Price 
Level 

• To enable a customer to access a restricted 
price level please 

• Find the customer in or add the customer into 
GTP Contact 

• Edit the Customer and go to the “Use Price 
Options” Dropdown box.  Select the price level 
they should see if they login. 

– See Next Page for example… 



Editing a Contact Record 



Step 4. Notify Customer 

• Notify customer of login details and price level 

• Create an Autoresponder and merge in 
username and password fields. 

• Or send standard retrieve password email 

 

See different manual for creating and editing 
autoresponders. 

 



Send Contact and Email Response 
Series 



Select and Send Account Details 



Controlling Customer Price Levels 
Checklist 

• Edit Config – Field Labels and make sure you have a 
price level description. E.g VIP Customers, Wholesale, 
Trade. 

• Put Prices in for products in the new price field 

• Add/Edit Customer into GTP Contact and put in a 
password and 

• Select Price Level from drop down when editing 
contact 

• Login as contact to see if prices shown are different. 

• Tell Clients about their new price level and login details 
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Where Customer Price is a % 
Discount off a Set Price 

Sometimes instead of setting a fixed price 
for VIP or Trade customers etc you want to 

set that customer to have a fixed percentage 
off the main price across the web site. 



Configuring % Off 



Re % Off for Select Clients 

• Note: While we have the fields in the CMS for this 
option, most web sites will require a reasonable 
amount of code work to have this feature work 
on all of their pages including. Search, list, show 
product, view cart and any other product displays 
(e.g. specials, new, browse by brand). 

• Configuration of such a change is considered new 
work. 

• You can test however by editing a contact and 
seeing if it works. 



Disclaimer 

• Not all sites are configured to use the price 
levels in the way that you might wish based on 
this document. 

• Modification are considered billable work. 

• The best test is to try these instructions on 
your web site first and to contact us if there 
are anomalies or things you would like to 
change. 



GTP Contact Details 

• www.gtp-icommerce.com 

• Phone: 1300 856 533 

• Phone: 08 6389 0758 

• Phone: 0411 352 766 

• Email: support@gtp.com.au 
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